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2015 Board of Directors
Rich Bouvier ................................................................ Bouvier Insurance
PRESIDENT West Hartford, CT

Donna Rathbun, CMCA .............................................. Imagineers, LLC
PRESIDENT-ELECT Hartford, CT

Christine Carlisle, CPA .............................. Carney, Roy & Gerrol, P.C. 
TREASuRER Rocky Hill, CT

Pamela Bowman, CMCA ...................................... Prime Touch Services
SECRETARY Simsbury, CT

Reg Babcock ..............................Westford Real Estate Management, LLC
 Vernon, CT

Bill Jackson .................................................... Belfor Property Restoration
 Wallingford, CT

Joane Mueller-London, Esq. .....................................London & London
 Newington, CT

Mark D. Sperry ..................................Fernwood Estates Association, Inc.
 West Hartford, CT

William W. Ward, Esq. ..................................................Ackerly & Ward
 Stamford, CT

Greg Zajac ...........................................................Building Renewal, LLC
 Durham, CT

Who Is CAI?
The Connecticut Chapter is one of 59 Community Associations Institute 
chapters in the nation.  CAI-CT serves the educational, business, and network-
ing needs of community associations throughout Connecticut.  Our members 
include community association volunteer leaders, professional managers, com-
munity management firms, and other professionals and companies that provide 
products and services to associations.  The Connecticut Chapter has over 800 
members including nearly 150 businesses, and over 450 community associa-
tions representing 50,000 homeowners.  

■ ■ ■

The materials contained in this publication are designed to provide accurate, 
timely and authoritative information with regard to the subject matter covered. 
The opinions reflected herein are the opinion of the author and not necessar-
ily that of CAI. Acceptance of an advertisement in Common Interest does not 
constitute approval or endorsement of the product or service by CAI. CAI-
Connecticut reserves the right to reject or edit any advertisements, articles, or 
items appearing in this publication.

■ ■ ■

To submit an article for publication in Common Interest contact Kim 
McClain at (860) 633-5692 or e-mail: kim@caict.org.
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President’s Message

Richard Bouvier

I’d like to thank Eagle Scout, Robert Lipiner, of West Hartford, CT 
for providing the carved pumpkin on the cover of this edition of 
Common Interest.  It was quite impressive to see in person!

With Halloween and Thanksgiving right around the corner, the 
holiday season is in full effect.  The leaves are almost all off the trees 
and the air is crisp and cool each morning.  Snow is right around the 
corner too.

Now is a perfect time to remind associations that a ‘Cold Weather 
Safety’ notice to unit owners is a good idea.  Such a notice can remind 
unit owners to be certain that heat is maintained in the units, that cir-
cuits are not overloaded with holiday lights, that candles are not left 
unattended and that smoke detectors are tested and functional.

In this edition of Common Interest you will learn more about the 
process of transitioning from the developer to the board of directors, 
allocation of repair costs as it pertains to insurance claims and the 
nuances of a “Claims Made” insurance policy, which is the type of 
insurance policy form used for Directors and Officers Professional 
Liability coverage.

March may seem far away, but space is filling up for the 2016 
Conference & Expo.  Be sure to visit our website at www.caict.org  
and click on the events tab to see the list of upcoming events and 
education sessions.

As always, I’d like to thank our volunteers who make our chapter of 
CAI-CT so productive.  Additionally, I’d like to thank our members 
for their continued support.  CAI-CT is a unique organization geared 
to provide education, tools and professional resources to help com-
mon interest communities thrive. ■

March may seem far away, but 
space is filling up for the 2016 
Conference & Expo.

SAVE THE DATE! — 
Saturday, March 19, 2016

CAI-CT Annual  
Conference & Expo

Aqua Turf, Plantsville



   

CONTENTS

From the Chapter Executive Director

The strength of CAI-CT rests in the people who make up its 
membership.  New members are always welcome.
CAI-CT believes that the primary benefit to being a member lies 
in the knowledge that your membership helps CAI-CT to continue 
its long history of effective education and advocacy.   
Visit www.caict.org to learn more about membership.

Common Interest
Publication Committee

Sam Tomasetti, CPA Chair 
Tomasetti, Kulas & Co.

Reggie Babcock 
Westford Real Estate Management, LLC

Adam J. Cohen, Esq. 
Pullman & Comley, LLC

Bob Gourley 
MyEZCondo

Tim Wentzell, P.E. 
Connecticut Property Engineering

Common Interest is published by the Connecticut 
Chapter of the Community Associations Institute.  All 
articles and paid advertising represent the opinions of 
authors and advertisers and not necessarily the opinion 
of either Common Interest, the official publication of CAI 
Connecticut or Community Associations Institute. 
This publication is issued with the understanding that 
the publisher is not engaged in rendering financial, 
legal, accounting or other professional services, and 
the information contained with in should not be 
construed as a recommendation for any course of 
action regarding financial, legal, accounting or other 
professional service by CAI, the Connecticut Chapter, 
Common Interest or advertisers. If legal service or 
other expert assistance is required, the services of a 
competent professional should be sought. The entire 
contents of Common Interest is protected by copyright. 
Reproduction in whole or in part without written per-
mission is expressly prohibited.

 3 President’s Message

 4 CED Message

 5 Upcoming Events

 6 Legally Speaking

 7 New & Renewing Members

 7 CAI Membership Application

 8 Legal & Legislative Symposium  
  Schedule

 10 Ice Dams, Insurance Deductibles, and  
  the Allocation of Repair Costs

 12 Communication Corner 

 14 Ask Mr. Condo

 16 The Checklist

 18 Manager’s Column

 20 Condo, Inc. 1 Wrap-up

 22 Technical Explanations 

 24 FHA Clarifies its Position on Leasing  
  Restrictions in Condominiums

 30 Nutrient Management in Ponds  
  and Lakes

28  Classified Advertising

31  Index of Display Advertisers

Kim McClain

C
ou

rt
es

y 
C

A
I-

C
T.

These days, autumn is the season when CAI-CT is going full throttle.  We have many 
opportunities for learning and networking.  Each year, our Annual Legal & Legislative 
Symposium offers a provocative array of sessions focused on the critical issues facing 

your association now.  Attendance at the half-day is one of the best investments of your time 
and money anywhere.  This event has been a sell out in the past so be sure to register ASAP.

Since we have retooled our former ABCs program – now known as Condo, Inc. I – we have 
seen a bit of a surge in attendance.  We are ever hopeful that this is a good sign that community 
association board members are more compelled to treat their commitment to being on the 
board as a business obligation and not a social event during regular meetings.  It has been our 
contention that, in most cases, associations which make a commitment to ensure their elected 
board members are educated and prepared to take on their responsibilities typically have fewer 
serious issues.  It is our mission to provide education which supports best practices in associa-
tion operations.  CAI National offers a terrific document entitled:  Good to Great.  Details about 
the qualities which make communities great can be found at www.caionline.org.

Planning is well underway for 2016 programs.  Please let us know if you have any suggestions 
for the types of programs you would like us to offer.

We’ll hope to see you soon! ■

“The slow philosophy is not about doing everything 
in tortoise mode. It’s less about the speed and more 

about investing the right amount of time  
and attention in the problem so  

you solve it.”
~ Carl Honore

Cover photo:  
We are pleased to showcase the 

amazing pumpkin carving skills of 
Robert Lipiner.  Who knew our logo 
could look so cool on a pumpkin?

email:   kim@caict.org

snail mail:  CAI-CT
                1489 Main Street
                 Glastonbury, CT  06033

Like what you see,
or do you wish to 
disagree?

Send us your letters
and help make our  
magazine better.
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uPCOMING CAI-CT EVENTS
Managers’ Council – Parliamentary Procedure  
Thursday, January 7, 2016 • 11:30 am - 1:30 pm
Belfor Property Restoration, Wallingford
Limited to State Registered Property Managers 
$20 — CAI Members, $40 — Non-Members
GOOD FOR 2.0 CONTINUING ED CREDITS

Condo Inc. I 
The Business of Running Your Community
Saturday, January 23, 2016 • 8:30 am - 3:00 pm
Location: Glastonbury, CT
Do you serve on the board of your 
association?   Are you considering serving?   
Whether you are a seasoned board member, 
a recently elected board member or unit 
owner seeking to understand more about how 
an association runs, this course is for you!
$50 — CAI Members, $75 — Non-Members
GOOD FOR 6.0 CONTINUING ED CREDITS
Sponsorships are available for this event.

SAVE THE DATE! —  
Annual Conference & Expo 
Saturday, March 19, 2016 
Aqua Turf, Plantsville 
GOOD FOR 4.0 CONTINUING ED CREDITS

3rd Annual Legal & Legislative Symposium 
Thursday, October 29, 2015 • 1:00 - 5:00 pm
Oronoque Village Clubhouse, Stratford
Our panel of legal experts will cover topics important to your 
community.  (All proceeds to benefit legislative advocacy for 
Connecticut Community Associations).
$50 – CAI Members, $75 – Non-Members
GOOD FOR 4.0 CONTINUING ED CREDITS 
Sponsorships are available for this event.  

7th Annual Night of Fall Fun  
& Manager Awards
Thursday, October 29 • 5:30 - 7:30 pm
Oronoque Country Club, Stratford
Join us once again for a Night of Fall Fun. Our entertainer, Mike 
Kirshner, will provide an evening of suspense, wonder and fun.  
NEW this year, The CAMmies! Help us recognize this year’s top 
performer and learn what they’ve done to earn the CAI-CT most 
prestigious award for effective community association management.

CONDO, INC. 1

Seating will be limited. 
Register today at  
www.caict.org

Date:  Thursday, October 29, 2015
Time:  1:00 - 5:00 pm
Place:  Oronoque Village Clubhouse, Stratford, CT

$50 CAI-CT members; $75 Non-members 

Our panel of legal experts will cover topics important to your 
community.  (All proceeds to benefit legislative advocacy for 
Connecticut Community Associations).

CAI-CT’S 3RD ANNuAL

LEGAL & LEGISLATIVE SYMPOSIuM
Proceeds to benefit legislative advocacy.

BRING YOuR quESTIONS! 
This will be a great opportunity to ask our legal 
professionals your pressing questions about 
association operations.

GOOD FOR 4.0 
CONTINuING ED 
CREDITS 

Visit www.caict.org to register  
and for updated information.
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give the new board essentially everything 
related to the association’s affairs.  This 
includes the declaration, bylaws, rules, 
incorporation certificate, and books and 
records; all of the association’s funds along 
with a full accounting and audited financial 
statements; the association’s equipment 
and other property; most construction 
plans, specifications, written warranties, 
governmental permits, and certificates of 
occupancy; all employment and service 
contracts and insurance policies in effect; 
and a roster of unit owners and mortgag-
ees along with their contact information.  

By law, the new board has the absolute 
right to terminate most contracts which the 
developer signed while in power by giving 
those vendors ninety days’ notice.  These 
include any management, maintenance, 
operations, or employment contract; leas-

es of recreational or parking areas or facilities; any contract or lease with 
the developer itself or its affiliate; and any contract or lease which “is 
not bona fide or was unconscionable or commercially unreasonable to 
the unit owners at the time entered into under the circumstances then 
prevailing.”

After transition, the developer becomes little more than just another 
owner of the units which have been declared but not yet sold.  The 
developer is entitled to cast those units’ votes at meetings, but it must 
also pay their common charges normally.  The declaration usually 
protects the developer’s ability to build and market new units such 
as by maintaining construction access and utility easements as well as 
on-site sales offices, signage, and model homes.  The association may 
remain on good terms with the developer, or instead construction 
problems, bookkeeping omissions, or other transition issues might 
become the source of friction or even litigation.  Typically, the devel-
oper eventually ceases to exist after selling all of the units or simply 
going out of business, leaving the residents on their own to operate 
and enjoy their community. ■

Adam J. Cohen is an attorney with the Law Firm of Pullman & Comley, LLC headquartered 
in Bridgeport, Connecticut.  As the Chair of its Community Associations Section, he represents 
and gives seminars to condominiums, tax districts, and other communities in matters ranging 
from amendments of governing documents to revenue collection strategies and commercial disputes.  

While building a new commu-
nity, the developer manages 
the project’s funds, selects its 

vendors, and controls its affairs.  Even 
after filing a declaration in the town’s 
land records to officially create the com-
mon-interest community, which makes 
the developer into what the law refers 
to as a “declarant,” the developer retains 
full power over the finances, writes and 
amends its rules and governing docu-
ments, and hand-selects the association’s 
executive board members.

 But after as the units are sold off to 
purchasers, the law phases out declarant 
control and transitions power to those 
purchasers instead.  As soon as the first 
sale closes, that purchaser has the right 
to attend meetings of the developer-
controlled board, inspect and copy the 
association’s records, and exercise the other rights which come with 
unit ownership.  The developer is also obligated to give each owner 
a current financial statement every six months which identifies the 
association’s income and expenses, accounts payable and receivable, 
and balances in its reserves and other accounts.

The next level of transition occurs when one-third of the units 
which the declaration says can be created have been built, declared, 
and sold.  Within 60 days after that happens, the individual unit 
owners gain the right to elect one-third of the board members.  They 
remain outvoted, but the owner-elected directors can now call board 
meetings on demand, attend executive sessions, and participate in 
governance more directly. 

The final phase of transition triggers the developer’s complete loss 
of its right to appoint any members of the executive board.  Generally, 
the developer must allow this to happen no later than 60 days after 
60% of the units are sold or two years after it stops adding new units 
or offering them for sale, whichever is earliest (although the developer 
can voluntarily surrender control sooner).  The unit owners elect from 
amongst themselves a new board which takes office immediately and 
assumes full control over the association.  

Within 30 days after that election (or any other election in which 
the individual owners elect a majority of the board), the developer must 

Adam Cohen, Esq.

LegallySpeaking...

The Nuts and Bolts of Developer Transition
By Adam J. Cohen, Esq.

©iStockphoto.com

“After transition, the 
developer becomes little 
more than just another 
owner of the units which 
have been declared but 
not yet sold.” 
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CAI MEMBERSHIP APPLICATION
CAI, P.O. Box 34793, Alexandria, VA 22334-0793 
Phone: (888) 224-4321 • Fax (240) 524-2424

MEMBERSHIP CONTACT:
(Where membership materials will be sent)

Name: ________________________________________

Title: __________________________________________

Association/Co.: _________________________________

Address: _______________________________________

City/State/Zip: __________________________________

Phone (W):________________(H): _________________ 

Fax: __________________________________________

E-Mail: ________________________________________

Select your Chapter: _____________________________

Recruiter Name/Co. Name: ________________________

TOTAL MEMBERSHIP DUES*

Community Association Leaders & Homeowners
r Individual Board Member or Homeowner $130
r 2 Member Board $225
r 3 Member Board $300
r 4 Member Board $390
r 5 Member Board $440
r 6 Member Board $495
r 7 Member Board $550

For 2-3 Member Board application please indicate below 
who should also receive membership materials. Please 
contact customer care at (888) 224-4321 for Board 
memberships exceeding 3. 

Name: ________________________________________

Address: _______________________________________

City/State/Zip: __________________________________

Phone (W):________________(H): _________________ 

E-Mail: ________________________________________

Name: ________________________________________

Address: _______________________________________

City/State/Zip: __________________________________

Phone (W):________________(H): _________________ 

E-Mail: ________________________________________

Managers $139

Management Companies $430

Business Partners $555
r Accountant r Attorney
r Builder/Developer r Insurance Provider
r Lender r Real Estate Agent

r Supplier (landscaping, etc.)
 Please specify ________________________________
r Technology Partner
 Please specify ________________________________

r Other - Please specify__________________________

Total Membership Dues above include $15 Advocacy 
Support Fee

PAYMENT METHOD
r Check Enclosed    r VISA    r MasterCard    r AMEX

Account #:_____________________Exp. Date ________

Name on Card: _________________________________

Signature: _____________________________________
Important Tax Information: Under the provisions of section 1070(a) of the Revenue Act passed by 
Congress in 12/87, please note the following. Contributions or gifts to CAI are not tax-deductible 
as charitable contributions for federal income tax purposes. However, they may be deductible 
as ordinary and necessary business expenses subject to restrictions imposed as a result of 
association lobbying activities. CAI estimates that the non-deductible portion of your dues is 2%. 
For specific guidelines concerning your particular tax situation, consult a tax professional. CAI’s 
Federal ID number is 23-7392984. $39 of annual membership dues is for your non-refundable 
subscription to Common Ground.

CONNECTICUT

NEW & RENEWING MEMBERS

NOT A MEMBER?
Sign up using the application on the facing page...

or visit www.caict.org for details!

Welcome - New Members

Associations
Beacon Hill Condominium-Beacon Falls
Country Club Village of Huntington,  Inc.
Newtown Woods
Peachbrooke Association

Individual Managers
C. Arthur Boothby
Labinot Mexhuani
Garen Mirzoian
Brandon Miller
Scott Powell, CMCA
Andy Rioux
Jennifer Zupancic

Thank you - Renewing 
Members

Associations
84 Skyview Condominium
Castle Heights Association
Clearview Association
Cromwell Hills Condominium Association #1
Crown Village Condominium Association
Georgetown Woods Association
Hackmatack Hills Homeowners Association
Hampshire House
Hathway Farms
Kings Landing Owners Association, Inc.
Oceanview of Lordship

Olde Colony Commons Association, Inc.
Oyster River landing Association, Inc.
The Pines
Southridge Condominium Association, Inc.
Westleigh of Litchfield Condo Association
Wheeler Estates Condominium Association, Inc.
Williams Glen Townhouse Association
Windham Oaks Homeowners Association

Management Companies
G & W Management, Inc.
Imagineers, LLC
Jeff Louis Associates, LLC
ThamesHarbour Real Estate, LLC

Individual Managers
Joseph N. Calvo
Mary L. Contadino, CMCA
Dennis DeMeglio
Sandra Edge
Travis Hyatt, CMCA
Terri Montaruli

Professional Services 
Crystal Restoration Services
Falcon Engineering, Architecture & Energy 
Consulting
Hassett and George, P.C.
John M. Glover Agency
Mark D. Alliod, CPA
Philadelphia Insurance Companies
Savol Pools

“Advertising is  
totally unnecessary.  

unless you hope to make money.” 
— Jef I. Richards (US Advertising Professor)

To advertise call (888) 445-7946 or  
email: ray@brainerdcommunications.com
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CAI-CT’S 3RD ANNuAL

LEGAL & LEGISLATIVE SYMPOSIuM
Schedule for October 29, 2015

Oronoque Village Clubhouse, Stratford, CT

12:30 - 1:00 pm — Registration  
(Main Room)

 
1:00 - 1:30 pm — Welcome & 2015 Overview 
(Main Room)

Speakers: Scott J. Sandler, Esq. and Karl Kuegler, CMCA, AMS
The 2015 Legislative Session offered many twists and turns includ-

ing a new law about the way decisions may be allowed between board 
meetings; defeat of a mandate regarding solar panels and more.  Our 
speakers will also share their experiences meeting with members of 
our Congressional delegation during a very recent CAI Advocacy 
Summit.  Will HAM radio towers soon be allowed to loom over your 
association?  Learn how you can support our efforts in Connecticut 
and Washington, D.C.

1:30 - 1:45 pm — BBq Grills (Main Room) 

Speaker: Brian Lampart – Town of Stratford Fire Marshall
The fire code in Connecticut was modified in May, 2015 to call for 

the restriction of the use of grilling devices near buildings in commu-
nity associations.  Learn how this change may affect your community.

1:45 - 2:00 pm — AWARDS (Main Room) 
2105 Legislator of the Year 

Each year, CAI-CT presents an award to the Legislator who pro-
vided strong support to the legislative issues most relevant  to our 
communities.

2:00 - 2:10 pm — BREAK
 

2:10 - 3:00 pm — SESSION A 
You will have the option to choose one.

 
(1) Legal and Effective Board of Directors  
(Main Room)

Speaker: William Ward, Esq.  - Ackerly & Ward
Topics to be discussed include: 

•	 Notice	and	Agenda	Requirements
•	 Public	Comment	is	not	Q	and	A	or	Public	Debate
•	 Standard	of	Care	for	Board	Members
•	 Emails	-	Records	-	Decision-Making
•	 Executive	Session	-	How	-	Topics	-	Minutes	-	Voting
•	 Minutes	of	meetings
•	 Establishing	Rules	and	Maintenance	Standards
•	 Duty	to	update	documents	with	legislative	changes.

GOOD 
FOR 4.0 

CONTINuING 
ED CREDITS 

(2) Hoarding, Need I Say More? (Library)
Speakers: Chas A. Ryan, Esq. — Franklin G. Pilicy, P.C. and Brian 
Lampart — Town of Stratford Fire Marshall

Balancing the rights of the hoarder, the neighbor and the associa-
tion.   We will discuss what options and resources are available and 
important things to consider when dealing with this issue.

(3) Turning a Bad Case into A Winnable Case:  
Sorry that I tossed out your evidence 
(Card Room)

Speaker: Jude Francios, Esq. — Montstream & May, LLP
Condo Associations are faced daily with a myriad of claims.  These 

claims may stem from leaking water lines and/or damp areas that 
lead to mold, fires, and/or slip and fall accidents.  They may also stem 
from improper installation of sprinkler systems and/or from poorly 
constructed units.  Oftentimes, the evidence that purportedly supports 
the plaintiff’s cause of action is very weak.  However, when the Condo 
Association fails to preserve the evidence that the plaintiff needs to 
prove his case or that a defendant needs to defend against a lawsuit 
brought by the Association, it can turn a bad case into a winnable one.  

 
3:00 - 3:10 pm — BREAK

 
3:10 - 4:00 pm — SESSION B 
You will have the option to choose one.

 
(1) Insurance Assignment & Allocation  
(Main Room)

Speakers: Scott J. Sandler, Esq.  — Perlstein, Sandler & McCracken, 
LLC and Richard Bouvier — Bouvier Insurance

How can your association protect against having a growing loss his-
tory?  We will discuss the importance of understanding “primary” vs. 
“exclusive” coverage; repair costs as common expense; responsibility 
to repair and working to ensure the community is protected.

 
(2) Fair Housing Complaints & How to Avoid 
Them and How to Deal With Them (Library)

Speakers: Michael Feldman, Esq. and Kristen Green, Esq. —  Feldman 
and Hickey, LLC

Condominium associations are often faced with fair housing com-
plaints by unit owners and residents claiming discrimination due to race, 
gender, disability, familial status, religion, sexual orientation or national 
origin.  Condominium boards need to formulate rules, enforce rules and 
provide (or not) accommodations to address such issues.  These deci-
sions can result in complaints with the Connecticut Human Rights and 
Opportunities Commission (CHRO). The presentation will address dis-
crimination issues and how to deal with them, with a focus on disabilities 
and reasonable accommodations. Topics will include: service assistance 
animals, wheelchair ramps, 55 and older communities, as well as the 
CHRO process and how to navigate it.     
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(3) Management Agreements (Card Room)

Speakers: Reg Babcock, Westford Real Estate Management, LLC and 
Lisa Anderson, Esq. — Bender, Anderson & Barba, P.C.

Management Agreements.  The typical management agreement is a 
complex legal document, and Boards often feel ill-equipped to negotiate 
its terms.  Boards then are left to engage an attorney to perform a compre-
hensive review or do so itself.  For all their complexity, the differences in 
management agreements from one firm to the next are remarkably small, 
and the agreement usually has been vetted by other Boards and their 
lawyers.  We will also discuss the process of terminating these agreements 
and making a smooth transition to new management. Steps clients can 
take to protect their books and records will be addressed.

4:00 - 4:10 pm – BREAK
 

4:10 - 5:00 pm — SESSION C 
You will have the option to choose one.

 
(1) updating and Restating Your Association’s 
Governing Documents (Main Room)

Speaker: Matthew N. Perlstein, Esq. – Perlstein, Sandler &  
McCracken, LLC 
In this session, we will address the following:
•	 Why	are	we	talking	about	restatements	in	2015?
•	 The	benefits	your	association	will	gain	by	restating	 its	documents	

and the problems it will avoid.
•	 Is	your	association	required	to	restate	or	update	its	documents	and	

what will happen if it chooses not to?
•	 How	the	restatement	process	works.
•	 The	importance	of	getting	it	right.	

(2) Solving Problems in Collections (Library)

Speaker: Ronald J. Barba, Esq. – Bender, Anderson & Barba, P. C.
The presentation will involve a description of the statutory require-

ments and procedures to be followed in the collection of common 
charge assessments.  We will discuss the importance of collection 
policies and repair and maintenance standards.  We will discuss the 
numerous pitfalls of perfecting the Association’s lien leading to the 
foreclosure action and through to judgment.  The discussion will also 
include problems faced by Associations when debtors file for bank-
ruptcy protection in its various forms.  If there is time enough, some 
attention will be paid to the Fair Debt Collection Practices Act.

 
(3) Planning and Documenting Construction 
Projects (Card Room)

Speakers: Steven G. Berg, Esq. and Barbara G. Hager, Esq. — 
Frankel & Berg
Topics to include:
•	 Planning	and	Documenting	Construction	Projects
•	 Request	for	bids	
•	 Using	proper	construction	documents	
•	 Role	of	the	architect	or	engineer	
•	 Protecting	the	association	with	retainage	and	applications	for	payment	
•	 How	to	handle	requests	for	extra	work	and	change	orders
•	 Obtaining	lien	waivers	
•	 What	happens	if	a	mechanics	lien	is	filed	
•	 Mediation	and	arbitration	to	resolve	disputes.

THIS PROGRAM GENEROuSLY 
SPONSORED BY:

 
Ackerly & Ward

Adam Quennville Roofing, Siding & 
Windows

Bender, Anderson and Barba, P.C.

Bouvier Insurance

Feldman and Hickey

Frankel & Berg

Franklin G. Pilicy, P.C.

Montstream & May, LLP

Perlstein, Sandler & McCracken, LLC

Westford Real Estate Management, LLC

Please Support our sponsors!

BRING YOuR quESTIONS! 
This will be a great opportunity to ask our legal 
professionals your pressing questions about 
association operations.

$50 CAI-CT members 
$75 Non-members

Register online at  
www.caict.org.
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Scott J. Sandler, Esq., 
CCAL

On September 15, 2015, the Connecticut Condominium Owners 
Coalition (“CCOC”) posted an article by Patricia Ayars, Esq. 
titled Ask Attorney Pat: How to Get the Association to Pay 

and Repair Ice Damming.  This article depicts board members as 
stubborn mules in need of a good clubbing with a two-by-four, who 
are wrongly refusing to pay to repair units damaged by ice dams.  A 
more appropriate title for the article would have been How to Get 
Your Neighbors to Pay to Repair Damage to Your Unit that Should Be 
Covered by Your Insurance Policy.

Per-unit Deductibles
The insurance industry is employing more and more creative 

methods to avoid having to pay claims.  The imposition of per-unit 
deductibles is one of these methods.

Insurance companies that sell master insurance policies to asso-
ciations are now more commonly requiring that the policy contain a 
per-unit deductible for damage caused by ice dams.  The policy then 
treats each damaged unit as a separate occurrence.  

On a per-unit scale, damage from ice dams often costs less than 
the amount of the deductible.  However, because a large number of 
units may be damaged, the total repair cost that is not covered by the 
master policy can be substantial.  

Master Policies and Homeowner Policies: 
Primary and Secondary Coverage

Section 47-255 of the Common Interest Ownership Act (“CIOA”) 
requires the association of most communities to purchase a master 
insurance policy that covers both the units and the common ele-
ments against claims for property damage.  CIOA does not require 
the association to insure the units in communities where the units are 
completely detached, or where the units are constructed as duplexes.

Section 47-255 also requires that, in the event of a loss, the master 
policy provide “primary” coverage.  CIOA does not state that the 
master policy will provide “exclusive” coverage.  The distinction 
between primary and exclusive is one of major significance, and it is 
one that is often overlooked.

Most individual unit owners have purchased their own insurance 
policies.  These policies provide for coverage for damage to the unit, 
as well as coverage for the owner’s personal property. 

When there is damage to the property, the master policy provides 
primary coverage.  This means that the association must first look to 
the master policy for coverage.  

However, nothing in CIOA prohibits the association and the own-
ers from seeking secondary coverage from another source of insur-
ance, such as the insurance purchased by the unit owner.  And doing 
so makes perfect sense, since the coverage is already in place and is 

Ice Dams, Insurance Deductibles, 
and the Allocation of Repair Costs

By Scott J. Sandler, Esq., CCAL
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designed to protect the owners from bearing the cost of repair.  The 
very reason unit owners pay insurance premiums is to protect them 
from this cost.

Repair Costs as Common Expenses
Section 47-255 of CIOA states that the cost of repair that exceeds 

available insurance proceeds is a common expense.
First, CIOA refers to “available” insurance proceeds.  The provision 

is not limited to just the proceeds available under the master insurance 
policy.  Proceeds may also be available under the owner’s policy.

Second, while common expenses are generally shared by all own-
ers, there are a number of situations  where CIOA permits the associa-
tion to assess an expense against just a few or even only one owner.  
Subsection 47-257(c) states that the declaration of the community may 
require the following:
1. That the association assess the cost of maintaining, repairing, or 

replacing a limited common element solely against the unit that it 
serves;

2. That the association assess the cost of insurance against units in 
proportion to risk;

3. That the association assess the cost of utilities in proportion to 
usage; and

4. That the association assess a common expense, or any portion 
thereof, that benefits less than all units, solely against the units that 
receive the benefit.
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The cost of repairing a unit damaged by an ice dam is an expense 
that benefits that unit.  While that cost is a common expense, the 
declaration may require the association to assess that expense solely 
against the damaged unit pursuant to Subsection 47-257(c) of CIOA.

We Have Met the Enemy and They Are us
Unit owners, including board members, are all too often subject to the 

“We vs. Them” mentality.  They forget the most important part of living 
in a common interest community, the part about it being a “community.”  

To save money, board members will identify expenses to push back 
onto individual owners.  Likewise, the individual owners will expect 
the association pay for anything and everything that is related to the 
good and welfare of the community.

The fact that gets lost in these competing views is that, in the end, 
there is only one source of income for the community: the individual 
owners.  Either the owners pay for expenses directly, or they pay com-
mon charges which the association uses to pay the expenses.  But no 
matter what, the owners pay.

Protecting the Community
If the association really wants to save the community money, and 

to insulate owners from the burden of uncovered repair costs, it must 
look for resources outside of the community.  That is why it is so 
important to tap into the insurance purchased by individual owners as 
secondary coverage.

Attorney Ayars focuses her article on forcing the association to pay 
for the cost of repairing damaged units.  That only results in costing 
all owners more money.  

[Continues on page 26.]

The real focus should be on how to tap into sources of insurance 
other than just the master policy, so that more of the expenses are paid 
from sources outside of the community.

Many insurance companies that sell policies to individual owners 
will cover these costs without question.  

However, some companies have engaged in the same flawed inter-
pretation of CIOA as Attorney 
Ayars has.  They see “primary” 
and think “exclusive.”  They see 
“common expense” and think of 
the general rule of assessing all 
owners, not just those that benefit 
from the expense.  However, if the 
declaration specifically requires 
the association to assess these 
repair costs solely against the dam-
aged units, then even these compa-
nies will cover these costs.

It is for this reason that the sec-
ond edition of the Common Interest Ownership Manual, published by the 
Connecticut Bar Association, includes a model declaration that pro-
vides for assessing these costs against the damaged units.  The authors 
of the manual, having consulted with other attorneys, insurance pro-
fessionals, and the Connecticut Insurance Department, concluded that 
the best way of protecting the community from the burden of these 
costs was to require the association to assess these costs against the 
damaged units, thus triggering coverage under the polices purchased 
by individual owners.

“The fact that gets lost 
in these competing 
views is that, in the 
end, there is only one 
source of income for 
the community: the 
individual owners.” 

Avidia Bank offers customized lending solutions to fund capital 
repairs and improvements for community associations. 

Howard will assist you in every phase of the process to find the 
loan to best fit your needs and a quick loan approval.

    10 year fixed terms
    Long term options available
    100% Project Financing
    Long construction drawdown periods
    Terms to match product warranty 
    Specialized Loans for Smaller Associations
    Revolving capital repair lines of credit
    Present at board/unit owner meetings
    Exclusively lend to condo associations-24x7 
    Serving all of New England

        
    

Condominium Association Loans

Give Howard a call at 978-567-3630 or email 
h.himmel@avidiabank.com to get started today.

EQUAL HOUSING
LENDER

Member FDIC  l  Member DIF 

800-508-2265 l avidiabank.com
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Bob Gourley
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Volunteer leaders are the heart and soul of HOAs and community 
associations. They are democratically elected by their fellow unit 
owners to uphold the association’s by-laws and handle the day-to-

day business of the association. While it is not uncommon for some Board 
members to serve for many years, there are always new volunteers who 
are elected and shortly thereafter get their first taste of what serving on 
the Board of Directors is all about. Welcoming a newly elected volunteer 
to the Board can be an excellent opportunity for education and building 
a true community leader who may one day serve as Board President or 
hold another of the Officer positions.

Though few would admit it, most newly elected Board members 
are not fully educated with regards to community association gover-
nance. They may know someone who serves on the Board but, unless 
they have previously served on this or another community’s Board, 
the experience will be completely new and can be a bit daunting. 
Association rules, state laws, and other factors will impact their expe-
rience as will the personalities and governing styles of their fellow 
Board members. Learning the inner workings of the Board can be a 
trial by fire. Newly elected Board members may be intimidated and 
uncomfortable until they have a better first-hand understanding of 
how the Board works and what their function will be.

You can start with what you do know. Enough of the newly elected 
volunteer’s fellow unit owners have decided to vote this new volunteer 
into office. The newly elected Board member has successfully con-
vinced fellow unit owners that he or she is worthy of the job. In the 
case of Board vacancy, the new volunteer may have been appointed 
by the sitting Board to become a new Board member. Either way, the 
better trained this new volunteer is, the better off the community will 
be for their service. 

To that end, the Connecticut Chapter of the Community Associations 
Institute (CAI-CT) does offer specialized training for new Board mem-
bers. Whenever possible, new Board members should be encour-
aged to attend a class called “Condo Inc. I,” formerly known as the 
“ABC’s” which stood for “A Basic Course.” This course is taught by 
local experts and discusses topics such as finance, problem solving, 
and maintenance for community associations. Another benefit of the 
course is to show new Board members that they are not expected to 
“go it alone.” There are numerous local resources available to guide 
them in their career as a Board member.

When a new Board member cannot physically attend such a class, 
there is a workbook they can use that covers the same topics but with-
out human interaction and encouragement. The course is preferred 
but the workbook is also an excellent primer for what is to come in 
their service on the Board and to their community. CAI also offers a 

Welcoming New Board Members
By Bob Gourley

free downloadable pamphlet called “Board Member Basics” which 
includes, among other things, a model code of ethics, which can be 
quite useful to new volunteers who are unsure of what they can and 
cannot do as a Board member.

There is also a YouTube video available to walk Community 
Association Volunteer Leaders through the CAI National website. 
CAI-CT’s own Mister Condo is your guide and walks viewers through 
all of the tools available to them through the CAI National website 
at http://www.caionline.org/. You can view the video by visiting the 
CAI-CT website at http://www.caict.org/?page=joincainow. I highly 
recommend it.

While CAI offerings may be suitable to act as a primer for new 
Board members, there is no replacement for specific local knowledge 
from members of the sitting Board. A “fireside chat” between an expe-
rienced Board member and a new Board member can be invaluable 
to let the rookie know what he or she will likely be doing now that 
they are on the Board. Some associations go the extra step of creating 
their own guide book that features samples of meeting minutes, finan-
cial reports, governing documents, and more to help a new Board 
member become familiar with the tools the Board routinely uses to 
govern the community and make important decisions. There may be 
no better investment of a Board’s time than in properly welcoming a 
new Board member to the Board. ■

Bob Gourley is one of the founders of MyEZCondo, a communications firm that specializes 
in newsletter production and other communication solutions for condominium associations. He 
also serves as Board President of Captain’s Walk in West Haven, CT.  Bob serves on the LAC, 
Publication, Conference, Fall Fun Night, Membership and Website Committees and is Past 
President of the Board of Directors for CAI-CT.

“Though few would admit it, most newly elected 
Board members are not fully educated with regards to 
community association governance.”
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Sponsorships available.

Presented Thursday, October 29, 2015
Oronoque Village Country Club, Stratford, CT

Do you know a community association manager who has demonstrated excellence while managing, governing, or 
providing service to condominiums, HOAs, and community associations within the state of Connecticut?

Visit http://www.caict.org/?page=ManagerAwards for more information. 

Community Association
Manager of the Year

THE

CALL FORNOMINATIONS

ANNOUNCING   2015
Community Association Meritorious Service Awards

“Celebrating Excellence in Connecticut’s Community Associations”
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THuRSDAY, OCTOBER 29, 2015
5:30 - 7:30 pm

Oronoque Country Club, Stratford

Register at 
www.caict.org.

7th Annual Night of Fall Fun  
& Manager Awards

Join us once again for a new and improved 
Night of Fall Fun. Our entertainer, Mike 
Kirshner, will provide an evening of 
suspense, wonder and fun.  

NEW this year, The CAMmies! 
Help us recognize this year’s top performers 
and learn what they’ve done to earn the 
CAI-CT most prestigious award for effective 
community association management.

Presented Thursday, October 29, 2015
Oronoque Village Country Club, Stratford, CT

Do you know a community association manager who has demonstrated excellence while managing, governing, or 
providing service to condominiums, HOAs, and community associations within the state of Connecticut?

Visit http://www.caict.org/?page=ManagerAwards for more information. 

Community Association
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ANNOUNCING   2015
Community Association Meritorious Service Awards

“Celebrating Excellence in Connecticut’s Community Associations”
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You Ask Mister Condo,  
Now Mister Condo Asks You!

Every issue of Common Interest features an “Ask Mister Condo” 
Question	 submitted	 by	 a	 reader	 of	 the	 Ask	 Mister	 Condo	
website at http://askmistercondo.com. There are often many 

reasonable suggestions and solutions to condo questions. Mister 
Condo is asking you to participate and share your wisdom with the 
world. Review the question below and submit your answer in an email 
to: askmistercondo@askmistercondo.com. Look for your answers in 
future issues of Common Interest. Here is this issue’s Ask Mister Condo 
question:

M.N. from Fairfield County writes:

Dear Mister Condo,

We have a special unit owners meeting coming up to recall one 
Board member. How many proxies can one unit owner hold?

______________

In a previous Ask Mister Condo column, you were asked to help a 
reader with the following question:

A.G. from New Haven County writes:

Dear Mister Condo,

Can a condo Board of Directors make a motion to ban a pre-
vious board member (past president) from entering the BOD 
again?

ASK YOUR QUESTIONS...
Visit  

www.askmistercondo.com

Mister Condo replies:
A.G., I am sorry that your community association went through 

such an unfortunate experience. I am not aware of any provision that 
would allow you to ban any eligible member from ever serving on 
the Board again. In fact, if you were to attempt such a ban, I believe 
this individual would be well within his or her rights to bring action 
against the Board for attempting to limit his or her rights as a unit 
owner within your community. My guess is that it would be a cold day 
in hell before unit owners would reelect this person to the Board, let 
alone President. I would leave well enough alone. The good news is 
that this person is off of the Board now. If he or she runs for the Board 
again, be sure you do a banner job of reminding fellow unit owners of 
how they handled the job previously. Best wishes!

Several Twitter and Facebook followers agreed with Mister Condo’s 
answer. Thank you, fans!

Visit us at http://askmistercondo.com. Follow us on Facebook and 
Twitter and join in the conversation!

HHH Special Note for Community Association Board Members 
and Presidents: Mister Condo is now available on YouTube! Visit 
http://askmistercondo.com/mister-condo-presents/ to watch “Mister 
Condo Presents Navigating the CAI National Website for Community 
Association Volunteer Leaders”. This video will show you exactly how 
to get the most out of your CAI membership by downloading all of the 
incredible tools for community association governance that are included 
with your CAI membership. Spend just 10 minutes watching this infor-
mative video and you’ll know how to access the very best of online 
resources from the CAI National website at http://www.caionline.org/. ■
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www.savingsinstitute.com • 1-800-423-0142

Member FDIC
Equal Housing Lender

Financing solutions 
to meet the needs of 

your association!
Whether it’s maintenance, repair or a special requirement to avoid 
a member assessment, we’re prepared to roll up our sleeves 
and find the perfect solution for your association’s financing and 
cash management needs! No matter what kind of association it 
is. Contact our Association Lending Specialist, Kelly Mucci, at 
(860) 933-6516 or Kelly_Mucci@banksi.com today!

Do the Job Right
SPS specializes in exterior maintenance, repairs, and full exterior envelope 
replacement projects for condominium associations. From routine painting 
to major roofing and siding work, we’ve been doing the job right for 
Connecticut communities since 2003.

  Carpentry
  Painting
  Roofing
  Siding

  Windows
  Doors
  Decks
  Skylights

For expert advice on your next 
exterior project, contact SPS today.

800.424.2468 | spsinconline.com
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Joel Meskin, Esq., 
CIRMS, CCAL

The Checklist The “Checklist”  provides you with handy tips and ideas for 
handling common issues.✔

To Tender Or Not To Tender — That Is The Question 

Directors & Officers Liability —  
Claims Made & Reported Policy

By Joel W. Meskin, Esq. CIRMS, CCAL

Joel Meskin, Esq., CIRMS, CCAL is vice-president of community association products with McGowan & Company, Inc.  

©2012 Joel W. Meskin
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•	 Document	Amendments
•	 Association	Borrowing
•	 Rules	Enforcement
•	 Document	Preparation	and	Community	Formation
•	 Document	Interpretation
•	 Transition	from	Declarant	Control
•	 Contract	Review	and	Negotiations
•	 Common	Charge	Collections	and	Foreclosures

10 Waterside Drive, Suite 303, Farmington, CT 06032
Telephone (860) 677-2177   Facsimile (860) 677-0019

Statewide toll-free telephone (888) 677-8811
www.ctcondolaw.com

Matthew N. Perlstein, Esq. 
Member College of Community Association Lawyers

Scott J. Sandler, Esq. 
Member College of Community Association Lawyers

Gregory W. McCracken, Esq.

Carole W. Briggs, Esq.

George L. Miles, Esq.

Providing legal services to condominium and homeowner associations throughout Connecticut

MEET A BANK WITH 
20 YEARS IN THE  
NEIGHBORHOOD.

©2015 MUFG Union Bank, N.A. All rights reserved. Member FDIC.
Union Bank is a registered trademark and brand name of MUFG Union Bank, N.A. Smartstreet is a registered mark of MUFG Union Bank, N.A.

No matter what size your community is, managing it can be a daily challenge. 
Union Bank® Homeowners Association Services is here to help.
 For over 20 years, we’ve streamlined the assessment collections process for 
community associations with specialized tools and services powered by Union Bank 
product solutions and our proprietary Smartstreet® technology. We offer a 
customized HOA lockbox with same-day processing to accelerate payment 
collection, reduce mail-in times for checks, and provide homeowners with 
convenient online payment options. 
 Whatever your needs, Union Bank provides solutions that make it easier
to control your daily financial operations. Contact us today at 866-210-2333  
to learn more.

HOAbankers.com   Smartstreet.com    
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association will inevitably cause conflict. 
An example of this is the requirement, set 
forth in governing documents to break-
out certain expenses between segments 
of the association such as the financial 
responsibility for HVAC equipment or 
an elevator that serves only some owners. 
Another issue that developers create in 
governing documents is the establishment 
of formal separations within associations. 
Examples of this include providing for 
the election of a certain number of direc-
tors from each segment and a difference 
in the voting power of owners from each 
segment. 

3. The Reality of the Moment
While the most careful and prudent 

community can plan for most operating and reserve expenditures, 
there are times when issues develop that can put a serious crimp in 
such plans. In many cases, these issues fall on one segment of a com-
munity or another, and highlight the inherent differences within a 
community. Examples of this include the need to commence a capital 
improvement project in a particular segment of the association to 
address either construction deficiencies brought upon by developers 
or man-made issues such as a flood or other physical issue that impacts 
less than the entire community.

THE SOLuTIONS

1. Boards Must Act to unify Associations
The most significant manner in which Boards can address these 

inherent conflicts is by acting to unify associations. This can be done 
by various means. The first method is to remind all unit owners at all 
times that the respective association is one entity, made up of vari-
ous groups and interests, seeking to work together for one purpose: 
the betterment of everyone. This can be accomplished by constant 
reminders of this principal at board meetings, annual and budget 
meetings, in the minutes of the association, and all newsletters and 
memos transmitted. The second method is to act at all times to protect 
the association while working to further and protect the interests of 
all segments of the association. This can be accomplished by seeking 
common ground with all association segments/groups to deal with 
segment/group issues at the same time dealing with issues impacting 
the entire association.

2. Segments of Associations Must Look to a 
unified Community

It is easy for a segment of an association to maintain their separate 
identity and fail to integrate into the larger community. Any individual 

In this article, we look to address a 
serious problem which appears to be 
escalating: The internal conflict in asso-
ciations between different segments arti-
ficially created by the physical location 
of various parts of associations and/or 
physical structure of residential buildings 
within associations. This includes com-
munities that are divided by upper and 
lower sections, east/west or north/south 
sections, or by the physical makeup of 
the structures such as townhouse units/
stand-alone units/apartment like build-
ings. While it might not have been the 
intent of developers to build associations 
with any such conflicts, there are forces 
at play that lead to such conflicts. These 
conflicts can, in many instances, cause an 
association to have a poor reputation, and, thus, have a detrimental 
impact on sales prices. The intent of this article is to set forth the fac-
tors that lead to these conflicts and to offer some suggestions to mini-
mize or eliminate them. A future article will address conflicts created 
by people and issues beyond the physical issues noted in this article.  

 
THE uNDERLYING FACTORS

1. History Tends to Repeat Itself
It has been a pattern in this country that the mere existence of a 

physical barrier or the forming of localized communities has led to 
conflict. The presence of a river providing needed water to farmers 
and ranchers is an example of this as well as the formation of com-
munities isolated by ethnic or religious similarities.

In associations where there are two or more sides divided by 
artificial means such as the location of each side by geographical or 
topographical considerations, or by the physical make-up of the resi-
dential structures, each side naturally develops its own identity and, 
more significantly, its own political mindset and objectives. Examples 
of this include associations where one side of the community or the 
other has different amenities, and/or different common elements, 
and associations where the developer has created different physical 
structures, each with their own financial, political, and maintenance 
considerations.

2. Governing Documents
In any of the examples above, the developer can increase dra-

matically these conflicts by establishing, in the governing documents, 
financial obligations on different segments of the association that vary 
the common charges faced by such different segments. This scenario 
is guaranteed to create conflict among association owners. The likeli-
hood of varied common charges amongst different segments of an 

Manager’sColumn...

Being Practical, Part XXVII: 

One Association, Undivided — A Case Of Being Practical 
By Rich Wechter and Reg Babcock

©iStockphoto.com
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Not Just a Law Firm. 
Your Law Firm.

CAI CT
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Your Law Firm.
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unit owner or group of unit owners can isolate themselves, causing 
dissension within the association and perpetuating the divisions that 
weaken the community as a whole. However, unit owners must take 
responsibility for the consequences of such actions and, accordingly, 
must rise above such provincial considerations and begin the process 
of looking to reach compromise and advancement of all competing 
interests and concerns. This requires all unit owners to rise above 
these distinctions and think of themselves as one community, not a 
divided community. The benefits to the community as a whole should 
include increased sales prices as no one segment will be ignored. 
Moreover, the community will get a reputation that it is a desirable 
community to live in, also resulting in increased sales prices as people 
will look to move to such a community that is undivided.

3. Develop Community Events
Boards can foster community spirit and, thus beginning the process 

of unification by developing community events. These events can be 
social in nature as well as political. Examples of the former include 
parties and other non-business activities such as sporting events, and 
activities outside the community (trips and excursions). Examples of 
the latter include town hall meetings where unit owners from the vari-
ous segments of the community can meet to address their particular 
concerns and vantage points.

This article offers a brief sampling of the issues concerning this 
topic. We hope that communities will find novel ways to broach this 
subject and to move to establish one association, undivided. ■

The authors work for Westford Real Estate Management, LLC.  Rich Wechter, CMCA is 
Senior Vice President and Reg Babcock is Chief Operating Officer & General Counsel.

Common Interest welcomes the submission of articles, news 
and announcements subject to space limitations, editing and 
appropriateness, including educational value.  The Common 
Interest Publication Committee will make every effort to 
publish articles submitted and may even be able to help you 
with your submission.  

Please call 860-633-5692 or  
E-mail: kim@caict.org 
for more information.

Your News 
Wanted!
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Your Community Association IS a Business!

On a beautiful, last Saturday of summer, 42 com-
munity association board members attended 
the Condo Inc. I program in Wallingford.  We 

were very pleased to see such a great turnout – over 25 
associations were represented from 5 counties through-
out the state.  Our fabulous speakers presented a wealth 
of information.  It was clear that the attendees were 
having a productive day based on the breadth of very 
insightful questions being asked.

We owe a great thank you to all of our speakers who 
devoted a day to offer their wisdom and experience:
Ari Hoffman, Esq. – Cohen & Wolf, P.C.
Carrie Mott and Kim Kurdziel – Bouvier Insurance
Peter Kulas, CPA – Tomasetti, Kulas & Co.
Steve Cabaniss, CMCA – Westford Real Estate Management 
Pamela Bowman, CMCA – Prime Touch Services

We are especially grateful to our host, Belfor Property 
Restoration, for providing a terrific conference space 
and tasty food throughout the day! ■

                                    Visit www.caict.org to register.

CONDO, INC. I  
(formerly known as The ABCs: A Basic Course for Association Operations) 
The Business of Running Your Community  
Do you serve on the board of your association?   Are you considering 
serving?   Whether you are a seasoned board member, a recently 
elected  board member or unit owner seeking to understand more 
about how an association runs, this course is for you!

Topics include:
•	 LegaL:	CIOa,	Documents,	Rules	enforcement
•		 FInanCIaLs: Budgets & Reserves
•		 OpeRatIOns:	effective	Board	Meetings,	Contracts,	Maintenance,	Bid	process
•		 COnteMpORaRy	Issues:	Reserve	analysis,	Long-term	planning
•		 InsuRanCe:	CIOa,	Risk	Management,	HO6	policies,	D&O	Insurance

GOOD FOR 6.0 CONTINUING ED CREDITS
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Saturday, January 23, 2016
Glastonbury, CT   

8:30 AM - 3:00 PM
all	sessions	8:30am-3:00pm

Light	breakfast	and	lunch	

Members	$50,	non	members	$75

CONDO, INC.

CaI-Ct’s	Recommended	Course	for	all	
Connecticut Community Associations



Expert-level agents. 
Comfort-level protection. 

It’s better with Bouvier. 

Rob Bouvier 
West Hartford  office 

 
Rich Bouvier, CIC 

West Hartford office 

Tom Desmarais 
West Hartford office 

 
Dave Pilon 

West Hartford  office  

David A. Kelly 
Uncasville office 

 
Brian D. Kelly, CIC 

Uncasville office 

Carrie Mott 
West Hartford office 

 
Kim Kurdziel 

Stamford office 

You can rest easy knowing that the insurance experts at 
Bouvier Insurance, Connecticut’s largest condominium 

insurer, will handle all of your insurance needs! 
Visit us online: www.binsurance.com 

Email us: info@binsurance.com 

Bouvier Insurance 
29 North Main St 

West Hartford, CT 06107 
860-232-4491 

In state: 800-357-2000 

Bouvier Insurance 
80 Norwich-New London Tpke 

Uncasville, CT 06382 
860-859-9821 

In state: 877-859-9821 

Bouvier Insurance 
6 Landmark Square 

Stamford, CT 06901 
In state: 800-357-2000 
By appointment only 
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TECHNICAL EXPLANATIONS
This column appears in each edition and is intended to touch on technical topics of general interest to common 
interest associations.  Topics will be of a general nature, but I will also accept and respond to questions from 
readers.  On occasion, it will be guest authored when topics can best be addressed by experts in other fields.

Timothy Wentzell, P.E.

The theme of this month’s magazine is transition issues.  As a 
design professional/ engineering consultant involved in com-
mon interest communities we run into these transition issues in 

cycles.  The current cycle is somewhat different than some of the past 
cycles in that we are slowly exiting a relatively long-term drought in 
common interest community construction.  We are now seeing what 
seems to be a fairly large selection of common interest communities 
that were started quite a few years ago and as the housing market has 
improved these are now gradually being completed and transitioned 
to homeowners’ control.  This has created an interesting cornucopia 
of issues that might not be expected when a common interest commu-
nity was started and finished in a more expeditious manner.  In many 
cases, issues appear because of these delays in construction that might 
not otherwise be noticed.  In this article I will try to discuss a few of 
these items that common interest communities may find that they are 
involved in, which might not otherwise be expected.

One issue that we seem to be running into over and over again 
has to do with paving.  When association developments are delayed 
because of lack of sales, what is referred to as the binder, or first 
layer of pavement, is installed in these complexes.  Then, in some 
cases many years later, the top coat, often referred to as the wearing 
course, is then installed.  The concern here is that a paving system is 
designed to consist of both of these layers done in concert with each 
other in order to create a strong enough pavement to carry the loads 
that would be expected on this pavement.  When many years elapse 
on only half of this paving, the paving then deteriorates often cracking 
or what’s referred to as alligatoring, or other defects which often may 
include more than the paving.  These may include catch basin caps, 
curbs and other features of the paving system thus rendering them 
unsuitable for installing the second layer on top of a now defective 
base.  This can result in a situation where ironically one too many of 
us who travel numerous Connecticut roads where what is referred to 
as reflective cracking, becomes the common phenomenon.  In this 
scenario, because the base has deteriorated, it no longer provides 
appropriate structural support for the second layer and when the 
second layer is then installed years later, it does not render suitable 
service because the base in and of itself was not “strong enough” to 
carry the loads.  Then when it becomes a part of an integrated system 
because it has failed, it then cannot carry future loads even when the 
top layer is installed.  In this scenario if this is not done in a reason-
able construction sequence, the original layer really should have been 
replaced or other remediation techniques undertaken.  The final result 
of this is a new pavement system that looks good for perhaps a year or 
two or three, but does not provide a long-term roadway or driveway.

Interesting Transition Issues
By Timothy Wentzell, P.E.

Another issue that we run into frequently with these delayed 
completion projects is in regard to roofing.  These are a little bit dif-
ferent than the roadway scenario discussed previously in that they 
would have been completed in a more expeditious manner, but as the 
developer has maintained control of the association the results of any 
defects are often “hidden” from unit owners in that the developer or 
the developer’s construction company has undertaken repairs when 
needed, and therefore it does not become obvious to the association 
because it did not show up in their budget.  An example of this is 
ice dam related issues that paradoxically may have occurred only in 
significant ice damming type seasons like 2010/11 or 2014/15.  If the 
developer is in control of the association and simply went ahead and 
made repairs, the association may have been unaware that they had a 
long-term problem as they may not have known about the problem if 
unit owners dealt directly with the developers as it did not show up as 
an expense.  This results in a situation where the ball is kicked down 
the road but not resolved, and may not be noticed during statutory 
warrantee periods.

Certainly, there are other similar issues but the two items that pop 
up most often during our transition reviews are related to paving, 
sometimes sidewalks and very often roof systems.  Roof systems in 
particular can be quite complicated in that in Connecticut and other 
northern climates the whole issue of ice damming seems to be slowly 
evolving over time and the resolution and complexities of these are 
not always well understood and how they should be resolved can 
be complex.  I recently had a very interesting email from an old 
engineering friend who observed in his complex that units where the 
residents were what are commonly referred to as “snow birders” and 

“One issue that we 
seem to be running 
into over and over 
again has to do 
with paving.”
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Condominium Insurance 
Property and Liability Package– 

to include property management as a named insured
Directors and Officers Liability– 

the most comprehensive form available
Umbrella Liability–to include jumbo limits

Commercial Auto • Crime

For more than 00 years, 
Hodge Insurance Agency, Inc. has supplied the 

Connecticut business community with the quality 
products and services that only a company with a 

deep-rooted foundation can provide.

established 1903

1-800-201-3339 • 203-792-2323 • Fax: 203-743-0830 
Danbury, Connecticut

v

For quotations and information contact:
Dick at: rsturdevant@HodgeAgency.com  
Perry at: psalvagne@HodgeAgency.com 
Nancy at: nswenson@HodgeAgency.com

For more than 100 years,
Hodge Insurance Agency, Inc. has supplied the Connecticut business community  

with the quality products and services that only a company with a  
deep-rooted foundation can provide.

•
Condominium Insurance

Property and Liability Package— 
to include property management as a named insured

Directors and Officers Liability— 
the most comprehensive form available

Umbrella Liability—to include jumbo limits
Commercial Auto • Crime

Our Habitation Markets:  
Greater New York • Philadelphia • Vermont Mutual • Peerless • Travelers • Harleysville

EstablishEd 1903

1-800-201-3339 • 203-792-2323 • Fax: 203-791-2149
danbury, Connecticut

were gone for the winter.  These units seemed to have significantly 
smaller and less ice damming issues.  This old friend, Pat P., observed 
probably very correctly that they likely turn down the heat when 
they were away and the need for ventilation in their attic systems was 
then reduced, hence ice damming was smaller.  Pat’s very intuitive 
recognition of this difference is key to this very critical issue as the 
insulation has not as much of of a role if less heat is transmitted from 
the units, and its interrelationship with ventilation then becomes less 
critical.  This excess of heat, and or the uneven distribution of this 
excess of heat, is of course what creates ice damming.  If in a scenario 
as discussed previously, where these issues have been delayed but 
not brought to the attention of the unit owners because of a delayed 
transition where the developer makes these repairs, this can be even 
more significant.  

The point of this article is that when an association undergoes tran-
sition from developer to unit owner control, there are many issues to 
be considered and interesting enough when this transition takes many 
years, there may be both an opportunity to observe more problems 
but also the scenario where more problems may exist.  The ice dam-
ming scenarios discussed in this article may fit in the category of more 
opportunities to realize that this is a problem whereas the pavement 
issues fit in the category of more problems that may exist simply 
because of this delayed transition. ■

Please address any questions or areas of interest that you would like answered in future col-
umns to Timothy Wentzell, P.E., Connecticut Property Engineering, 630 Governor’s Highway, 
South Windsor, CT 06074 (860-289-8121) (e-mail: ConnPropEng@cox.net).

HELP WANTED!
Did you know that CAI-CT has a Job Bank available on our 

new website? If you are looking for a new employee — someone 
who knows to look to CAI-CT for opportunities – consider 
placing an ad in our job bank.  Contact us at 860-633-5692 or  
ellen@caict.org.
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Eric Boucher

FHA-allowed leasing restrictions 
in condominiums has been a 
hot topic as of late.  As we all 

know, a condominium’s legal gov-
erning documents may place restric-
tions on the leasing of units in the 
condominium. These restrictions can 
vary greatly and recently FHA clari-
fied what is and is not allowable.

During the roundtable session that 
I attended in late August, the facilita-
tor offered this broad statement:

“If the homeowners association has approval authority of a unit owner’s ability to 
lease his/her unit either directly or indirectly, the condominium is ineligible for project 
approval with FHA.”

The list of allowable/non-allowable leasing restrictions is too long to be included in 
this article.  The full list that was discussed at the round table session can be found in a 
document produced by the Department of Housing and Human Development (HUD). 
http://portal.hud.gov/hudportal/documents/huddoc?id=11-22mlguide.pdf 

Below are those that have been deemed to be Non-allowable restrictions:

Non-allowable Leasing Restrictions
The association cannot
•	 Outright	restrict	leasing	of	all	units	[**See	Note	below]

•	 Require	that	the	unit	owner	inhabit	the	unit	for	a	period	of	time	prior	to	being	allowed	
to lease the unit

•	 Require	Board/HOA	approval	of	modifications	to,	alterations	of,	amendments	to	or	
extensions of lease

•	 Be	granted	automatic	power	of	attorney	by	the	unit	owner	upon	purchase	of	a	unit

•	 Restrict	 a	 unit	 owner’s	 ability	 to	 lease	 if	 delinquent	 in	 the	 payment	 of	 common	
charges

•	 Require	potential	tenant	to	interview	with	the	Board

•	 Require	criminal	background	checks	or	credit	references

•	 Require	Board/HOA	approval	of	tenant	or	lease

•	 Have	the	power	to	void	leases	(leases	cannot	be	voidable	by	a	third	party)

•	 Allow	transient	leasing	or	hotel-type	services

**NOTE:	There	are	two	exceptions	where	an	association	can	outright	restrict	leasing:	
age-restricted communities and condominiums where 100% of the units are Affordable 
Housing units. ■
Eric Boucher is the “FHA Condo Approval Specialist” and VP of Operations at ReadySetLoan.

FHA Clarifies its Position on  
Leasing Restrictions in 

Condominiums
By Eric Boucher

©
iS

to
ck

ph
ot

o.
co

m

CAI
webinars

CAI webinars offer affordable, 
specialized training without 
leaving your home or office. 
Conducted via Internet and au-
dio teleconference, the 60– to 
90–minute programs are led by 
industry leaders to keep you up 
to date on the latest legislative 
activity, management trends, 
industry best practices and 
other topics of special interest 
to community managers and 
homeowners.

New, live webinars are present-
ed every month, and more than 
100 webinars are available on 
demand. If you’re a profession-
al in need of continuing educa-
tion units or a board member 
in need of expert advice, CAI 
webinars can help.

REGISTER TODAY at  
www.caionline.org/webinars, 
and keep your community and 
career on track!



Taking the guesswork out of your condo insurance 

PEACE OF MIND: 
IT’S WHAT HAPPENS WHEN YOUR HOME IS PROPERLY PROTECTED. 

A service of Bouvier Insurance • 800.357.2000 • www.binsurance.com 

Unit Owner’s Insurance.  HO-6.  Master Policy.  Condo insurance is complicated!  
Let the experts help you make sense of it.  Learn how your unit owner’s 
insurance works with the association’s coverage to keep you protected! 

For program details, please contact Lisa Caminiti: lcaminiti@binsurance.com or 800.357.2000 x112 
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Best Suited for
Environmental Solutions.

CT & Western MA Toll Free 800-956-5559
Phone 860-896-1000 • Fax 860-871-5982

25 Pinney St., Ellington, CT 06029

Fully
Licensed, 

Permited & 
Insured.

ENVIRONMENTAL SERVICES

■ Asbestos Abatement
■ Lead Abatement
■ Mold & Mildew
■ Demolition
■ Shot Blasting

Our Services  

service@mspave.com 
  South Windsor: 860-436-4588    ·   Danbury : 203-790-9727 

111 Commerce Way · South Windsor  · CT ·  06074      
6 Springside Avenue  ·  Danbury ·  CT ·  06810  

   CONDOMINIUM PAVING  

   PAVEMENT RECLAIMING & MILLING 

   PAVEMENT SEALING & CRACK SEALING 

   FULL DEPTH PAVEMENT REPAIR (PATCHING) 

   CONCRETE CONSTRUCTION & REPAIR  

   EXCAVATION, DRAINAGE & STRIP DRAIN INSTALLATION 

   CURBING INSTALLATION & REPAIR 

   CATCH BASIN & SIDEWALK REPAIRS  

Responsibility to Repair
Attorney Ayars is correct when she states that the association cannot 

refuse to make repairs when units are damaged by events covered by 
property insurance.  Section 47-255 of CIOA requires the association 
to make these repairs.  Once the adjusters hired by the association and 
homeowner’s insurance companies have fully inspected and docu-
mented the damage, the association must proceed with the repairs as 
promptly as possible.

It is understandable that angry and frustrated owners and board 
members will point fingers and attempt to avoid incurring additional 
expenses.  However, suggesting that the board members should be 
clubbed with a piece of lumber is not the answer.  The real answer 
is to structure the responsibility for the loss in a way that protects the 
entire community against the expense. ■

Attorney Sandler is a partner in the law firm of Perlstein, Sandler & McCracken, LLC, 
located in Farmington, Connecticut.  His firm represents over 400 condominium and home-
owner associations throughout the state.  Mr. Sandler is a fellow of the Community Associations 
Institute’s College of Community Association Lawyers.  Since 2010, he has served as the chairman 
of the Legislative Action Committee of the Connecticut Chapter of the Community Associations 
Institute.  He is also a member of the Institute’s Government & Public Affairs Committee.  Mr. 
Sandler served the Institute as president of its Connecticut Chapter from 2008 through 2009. 

ICE DAMS...from page 11.

ENVIRO. TIP

As community associations 
are now feverishly work-

ing on “buttoning up” their 
property before winter is upon 
us, here are some landscaping 
goals to consider for 2016:

•	 Reduce	 Maintenance	 Bills. Seek out budget-friendly 
methods for caring for lawns, trees, gardens, and other 
aspects of your landscape.  

•	 Avoid	 Landscape	 Catastrophes.	 Manage problems 
like pond erosion while they are less expensive and easier 
to fix.  

•	 Reduce	Energy	Costs. By strategically siting trees and 
shrubs near buildings, heating and cooling cost savings can 
be realized

•	 Increase	 Property	 Values. Protect and enhance the 
value of your real estate.

•	 Foster	 a	Healthier	 Environment. Improve the health 
of your local environment by utilizing fewer chemicals and 
making other sustainable choices.
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take that to the bank.

mutualofomahabank.com

pick the right tools
for your next project.
With community association lending expertise like ours,
you’ll get the job done right.

AFN46066_0913

Member FDIC
Equal Housing Lender

EQUAL HOUSING
LENDER

Erin Bowen CMCA
VP/Regional Account Executive
860-459-4713
Toll Free 866-800-4656, ext. 7481
erin.bowen@mutualofomahabank.com

nanfito
Original Owner • Over 49 Years Serving Connecticut

SpeCializing in COndOminiumS. 
Only 2% of Contractors in the u.S. are master elite. 
We can offer a 50 year guarantee!

GAF Master Elite Contractor

Gutters • Replacement Windows • Remodeling
ROOFING & SIDING
LEAKS? 800-916-6107

vnanfito.com

Decks
kitchens
Baths

sun tunnels
skylights
Maintenance

Powerwashing
assistance with 
insurance Claims

V.

Lic# 570192
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ClassifiedServices ATTORNEYS

Cohen and Wolf, P.C. 
1115 Broad Street 
Bridgeport, CT 06601 
203-368-0211	•	Fax	203-394-9901 
www.cohenandwolf.com 
CAI-CT MEMBER

FRANKLIN G. PILICY, P.C. 
365 Main Street, PO Box 760 
Watertown, CT 06795 
860-274-0018	•	Fax	860-274-0061 
Contact: Franklin G. Pilicy 
E-mail: dmajor@pilicy.com 
CAI-CT MEMBER

Perlstein, Sandler & McCracken, LLC 
10 Waterside Dr., Suite 303  
Farmington CT 06032 
860-677-2177 or Toll Free 888-677-8811 
Contacts:  Matthew N. Perlstein, Esq. 
 Scott J. Sandler, Esq. 
 Gregory W. McCracken, Esq. 
 Carole W. Briggs, Esq.
CAI-CT MEMBER

CARPENTRY

Let Our Experience Work for You!

COMMUNICATION • RESPONSIVENESS • SERVICE

800.767.8910
 www.primetouch.net

carpentry • siding • painting

CAI-CT MEMBER

Schernecker Property Services 
Eric Churchill 
781-487-2501	•	Fax:	866-899-0736 
Email: eric.churchill@spsinconline.com 
www.spsinconline.com 
CAI-CT MEMBER

DuCT / DRYER VENT 
CLEANING

Duct & Vent Cleaning of America, Inc. 
Located Throughout New England 
Servicing the Northeast, Free Estimates 
Fully Insured, Certified by NADCA 
1-800-442-8368

ENGINEERING /  
RESERVE STuDIES

The Falcon Group, Engineering, 
Architecture & Energy Consulting 
24 Dixwell Avenue #144 
New Haven, CT 06511 
Phone: 203-672-5952
www.falconengineering.com 
CAI-CT MEMBER

All of our studies 
now include 
  ForeSite™

www.reserveadvisors.com
(844) 701-9884

CAI-CT MEMBER

ENVIRONMENTAL SVC.

Bestech Inc. of CT 
25 Pinney Street 
Ellington, CT 06029 
860-896-1000	•	Fax	860-871-5982 
www.bestechct.com

FINANCIAL SERVICES

Avidia Bank  
Condominium Association Loans 
Contact: Howard Himmel 
978-567-3630 
h.himmel@avidiabank.com 
CAI-CT MEMBER

The Milford Bank 
Contact: Paul Portnoy, Vice President
Vice President 
203-783-5700	•	800	340-4862 
www.milfordbank.com 
CAI-CT MEMBER

ACCOuNTING

Carney, Roy and Gerrol, P.C. 
35 Cold Spring Road, Suite 111 
Rocky Hill, CT 06067-3164 
860-721-5786	•	800-215-5945 
Contact: Joseph T. Rodgers, CPA 
E-Mail: joe@crandg.com 
CAI-CT MEMBER

Tomasetti, Kulas & Company, P.C. 
631 Farmington Avenue 
Hartford, CT 06105  
860-231-9088	•	Fax	860-231-9410 
Contact: Sam Tomasetti, CPA 
E-mail: STomasetti@TomKulCo.com 
CAI-CT MEMBER

Mark D. Alliod & Associates, P.C. 
Certified Public Accountants 
348 Hartford Turnpike, Suite 201 
Vernon, CT  06066 
860-648-9503	•	Fax	860-648-0575 
Contact: Mark D. Alliod, CPA 
E-mail: markalliodcpa@sbcglobal.com 
CAI-CT MEMBER

ASPHALT/
ASPHALT REPAIRS/
CONCRETE/PAVING

M & S Paving and Sealing, Inc. 
Carrie DeMilio 
111 Commerce Way 
South Windsor, CT 06074 
860-436-4588 
carrie@mspave.com 
CAI-CT MEMBER

M & S Paving and Sealing, Inc. 
6 Springside Avenue 
Danbury, CT 06810 
203-790-9727 
mspave.com 
CAI-CT MEMBER
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[Continues on page 30.]

Mutual of Omaha Bank,  
Community Association Banking 
Contact: Erin Bowen, CMCA,  
VP / Regional Account Executive 
P.O. Box 105, West Chatham MA 02669 
860-459-4713	•	Fax	603-636-8566 
erin.bowen@mutualofomahabank.com 
www.mutualofomahabank.com 
CAI-CT MEMBER

Savings Institute Bank & Trust 
Contact: Kelly Mucci 
803 Main Street 
Willimantic, CT 06226 
860-933-6516	•	Fax	860-456-5222 
kelly_mucci@banksi.com 
www.savingsinstitute.com 
CAI-CT MEMBER

Simsbury Bank
Contact: Donna L. McCombe, VP
Commercial Relationship Manager, HOA Lending
P.O. Box 248, Simsbury, CT 06070
Phone: 860-651-2084 • Fax 860-408-4679
dmccombe@simsburybank.com
www.simsburybank.com
CAI-CT MEMBER

Union Bank Homeowners       
Association Services 
Contact: Mickel Graham 
3320 Holcomb Bridge Road 
Norcross, GA  30092 
866-210-2333	•	Fax	866-401-2911 
mickel.graham@unionbank.com 
Smartstreet.com 
CAI-CT MEMBER

GENERAL CONTRACTORS

CAI-CT MEMBER

THE CONDOMINIUM SPECIALISTS

• ROOFING • SIDING  • GUTTERS
• SNOW PLOWING

www.snehomeworks.com

v. nanfito
ROOFING & SIDING
	 Leaks	 •	 Repairs
	 Windows	 •	 Doors
	 Decks	 •	 Painting
	 Gutters	 •	 Maintenance

Powerwashing
1-800-916-6107

www.vnanfito.com
CAI-CT MEMBER Lic# 570192

INSuRANCE

Bouvier Insurance 
860-232-4491 
Contact: Richard Bouvier, CIC 
www.Binsurance.com 
CAI-CT MEMBER

CondoLogic 
Contact: Lisa Caminiti 
29 North Main Street 
West Hartford, CT 06107 
860-232-4491	x-112	•	Fax:	860-232-6637
CondoLogic.Net

C.V. Mason & Company Insurance 
Contact: Bud O’Neil 
860-583-4127	•	Fax	860-314-2720 
boneil@cvmco.com

Hodge Insurance 
282 Main Street 
Danbury, CT 06810 
1-800-201-3339	•	203-792-2323 
Fax: 203-791-2149

Tooher Ferraris Insurance Group 
Contact: Peter P. Ferraris, Jr., President 
43 Danbury Rd., Wilton, CT 06897 
Tel: 203-834-5900 or 800-899-0093 
Fax:  203-834-5910 
E-Mail: pferraris@toofer.com 
CAI-CT MEMBER

LAuNDRY EquIPMENT

“Superior Laundry Solutions”
Serving The Northeast Since 1964

Doug Lindland • 800-422-5833 • dougl@automaticlaundry.com 

www.automaticlaundry.com

S S

CAI-CT MEMBER

MAINTENANCE

CAI-CT MEMBER

THE CONDOMINIUM SPECIALISTS

• ROOFING • SIDING  • GUTTERS
• SNOW PLOWING

www.snehomeworks.com

v. nanfito
ROOFING & SIDING
	 Leaks	 •	 Repairs
	 Windows	 •	 Doors
	 Decks	 •	 Painting
	 Gutters	 •	 Maintenance

Powerwashing
1-800-916-6107

www.vnanfito.com
CAI-CT Member Lic# 570192
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MANAGEMENT COMPANIES

Advance Property Management 
36 Commerce Street 
Glastonbury, CT 06033 
860-657-8981	•	Fax	860-657-8970 
http://advanceco.net 
Contact: Eric W. Schaefer 
CAI-CT MEMBER

County Management Services, LLC  
6527 Main Street  
Trumbull, CT 06611 
203-261-0334		•	Fax:	203-261-0220	 
Contact: Gary M. Knauf 
garyknauf@gmail.com  
www.countymanagementservices.com 
CAI-CT MEMBER

BARKAN mANAgemeNt COmPANy, iNC.
Boston | Providence | Hartford | Washington DC

New England’s premier provider 
of condominium management 
services since 1981

www.barkanco.com   

Laura Waldrop
v i c E P r E s i d E N t

860.633.6110

ImagIneers, LLC
635 Farmington avenue 

Hartford, CT 06105 
Phone 860-768-3330 • Fax 860-236-3951

249 West Street 
Seymour, CT 06483 

Phone 203-463-3219 • Fax 203-463-3299

Contact: Karl Kuegler 
e-mail: kkuegler@imagineersllc.com

www.imagineersllc.com

CAI-CT MEMBER

CLASSIFIED SERVICES...from page 29. Magee Property Management 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200	•	Fax	860-953-2203 
Contact: Amber Chamberland 
Email: manager@mageecompanies.com 
www.MageeCompanies.com 
CAI-CT MEMBER

Phoenix Property Management 
Contact: N. Lynne McCarron, AMS 
P.O. Box 281007 
30 Connecticut Boulevard 
East Hartford, CT 06128 
860-282-7733	•	Fax	860-282-7734 
LMcCarron@phoenix-mgmt.com 
CAI-CT MEMBER

SOMAK Property Management 
P.O. Box 1343 
Farmington CT 06034 
860-259-1046  
info@somakmanagement.com 
www.somakmanagement.com 
CAI-CT Member

The Windsor Management Company 
Mallard Crossing Business Center 
58 A Connecticut Avenue 
South Windsor, CT 06074 
860-688-1738	•	Fax	860-688-0261 
Contact: Don McLaughlin 
E-mail: don@windsormgnt.com 
www.windsormgnt.com 
CAI-CT MEMBER

PAINTING

CertaPro Painters 
Contact: David Messier 
1-877-576-6555 
112 Stockhouse, Rd., PO Box 300 
Bozrah, CT 06334 
860-886-2900	•	Fax	860-886-5900 
CAI-CT MEMBER

Let Our Experience Work for You!

COMMUNICATION • RESPONSIVENESS • SERVICE

800.767.8910
 www.primetouch.net

carpentry • siding • painting

CAI-CT MEMBER

Schernecker Property Services 
Eric Churchill 
781-487-2501	•	Fax:	866-899-0736 
Email: eric.churchill@spsinconline.com 
www.spsinconline.com 
CAI-CT MEMBER

PEST CONTROL

Braman Termite & Pest Elimination 
Contact: Michael Bensche 
www.BramanPest.com 
800-338-6757 
Mbensche@bramanpest.com

ROOFING/SIDING/
GuTTERS/WINDOWS

CAI-CT MEMBER

Fiderio & Sons 
David L. Laferriere, Jr. 
687 Broad Street 
Meriden, CT 06450 
203-237-0350	•	Fax:	203-639-0867 
david@fiderio.com 
www.fiderio.com 
CAI-CT MEMBER
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                          Condominium Roofing Experts 

      GAF Master Elite 

 CertainTeed Shingle Master  

310 Newington Rd. West Hartford  

         860-586-8857

Jpcarrollroofing.com 

CAI-CT MEMBER

Magee Roofing, Windows, Gutters & Siding 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200	•	Fax	860-953-2203 
www.MageeCompanies.com 
CAI-CT MEMBER

Schernecker Property Services 
Eric Churchill 
781-487-2501	•	Fax:	866-899-0736 
Email: eric.churchill@spsinconline.com 
www.spsinconline.com 
CAI-CT MEMBER

CAI-CT MEMBER

THE CONDOMINIUM SPECIALISTS

• ROOFING • SIDING 
• SNOW PLOWING

v. nanfito
ROOFING & SIDING
	 Leaks	 •	 Repairs
	 Windows	 •	 Doors
	 Decks	 •	 Painting
	 Gutters	 •	 Maintenance

Powerwashing
1-800-916-6107

www.vnanfito.com
CAI-CT Member Lic# 570192

SNOW PLOWING

Magee Properties & Facilities Maintenance 
7 Cody Street 
West Hartford, CT 06110 
860-953-2200	•	Fax	860-953-2203 
www.MageeCompanies.com 
CAI-CT MEMBER 
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D I S P L AY  A D V E R T I S E R  D I R E C T O R Y

CAI-CT MEMBER

THE CONDOMINIUM SPECIALISTS

• ROOFING • SIDING 
• SNOW PLOWING

WATER / FIRE DAMAGE

Crystal Restoration Services of 
Connecticut, Inc. 
Contact: Jean Walker 
3 Duke Place, South Norwalk, CT 06854 
203-853-4179	•	203-853-6524	Fax 
E-mail: jwalker@crystal1.com 
www.crystal1.com 
CAI-CT MEMBER

Looking for a 
service provider?  

Check out our 
online service directory at:   

www.caict.org 
to find the professionals 

you need!

Common Interest  
Hits YOUR  

Target Market!
To Advertise Call 

888-445-7946
or email:

Ray@BrainerdCommunications.com



•  GAF Master 
Elite roofing 
contractor

•  Factory 
trained fiber 
cement and 
vinyl siding 
installers

•  Ask about 
our lifetime 
no clog 
warranties 
on our leaf 
blocker 
systems

Call us today for your free estimate.

(203) 627-6053
www.snehomeworks.com

Home Works
southern New england

Roofing • Siding • gutteRS

Let Southern New England Home Works LLC guide you through 
your next capital investment project. The owners Jim and Brian 
will be on site for the duration of your project ensuring all of your 
needs and our strict quality guidelines are met every day.


